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Student Viewpoint Survey

An opportunity for you to tell us your views.

To help us improve and evaluate the quality of our courses, please complete this questionnaire.

Course name ………………………………………………………………Date:…..…….

1. We are trying to measure how to improve our advertising and promotion.  Please tell us how you found out about our college and this course? (tick as many answers as appropriate)
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2. Have you seen Adult Ed’s TV ADVERT this year?   ( YES
      ( NO (go to Question 3)

2a.   How many times have you seen the ad?  ( once
  ( 2 – 4 times   
( 5 or more times
2b.   What is the main message the ad communicated to you? __________________________
_____________________________________________________________________________
2c. Do you have any comments that could help us with future adverts? _________________
______________________________________________________________________________
3. In order to help us monitor the effectiveness of our PHONE SYSTEM, please indicate if any of the following occurred:
4. In order to assist our tutors, please state whether you agree or disagree with the following statements about your tutor (tick your response below)
Lessons are well planned and interesting……………..……( Strongly Agree  ( Agree  ( Disagree
Good communicator (e.g. listens, speaks well)…………....( Strongly Agree  ( Agree  ( Disagree
Familiar with the topic…………………………………...…... ( Strongly Agree  ( Agree  ( Disagree
Provides good examples, explains well…………………..…( Strongly Agree  ( Agree  ( Disagree
6.    Course Resources (notes, videos, handouts, workbooks, materials etc)    
Did the course resources provided assist your learning?   ( Strongly Agree  ( Agree  ( Disagree
Comments:…………………………………………………………………………………………………….
7.    Will you recommend this course to others?             (  Yes         ( No

(Please state why)…………………………………………………………………..

PLEASE TURN OVER… 

6.   Please describe in just a few words the benefits have you received from
 participating in this course?
……………………………………………………………………………………………………………….
7. Please tick one answer from the three options below.  

This course:   

       ( Exceeded my expectations      ( Met my expectations      (  Did not meet my expectations
Comments: …………………………………………………………………………………………………
8. Are there aspects of the building or location that could be improved?

………………………………………………………………………………………………………………..
9. What is it you like most about your Community College – Eurobodalla Adult Education Centre?  
………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
10. As a Community College how could we improve?

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

Course E-Newsletter  Keep up-to-date with the latest course opportunities for your career or personal interest.  We will send you your course e-news approx twice per term.

Email Address (please print clearly): …………………………………………………………………………………
(Your email address will not be used to give to any other organizations)
Name: …………………………………………………………………….   
11.    What courses would you like us to contact you about in the future? (please write below)
……………………………………………………………………………………………………
……………………………………………………………………………………………………
(If Adult Education offer any of the courses indicated by you above we will give you a courtesy call or email to inform you, should you wish to attend)


( Website


( TV


( Other  ……………………





( Newspaper


( Radio


( Neighbour or friend








( Adult Ed EMAIL


( Brochure collected at: ………………………


( Job Network





( I had to leave several messages on the answering machine before being served


(  When trying to call the phone was engaged


( None of these things occurred





DISCOUNTED COURSES





How to return this form:


Hand it back to your tutor; or


By Email: � HYPERLINK "mailto:enrolments@eaec.edu.au" �enrolments@eaec.edu.au�; or


By Post: PO Box 587, Batemans Bay, NSW 2536; or


Hand it in at Adult Ed Office: 42 Orient St, Batemans Bay








�Can we remove the sentence – You do not need to include your name? it is helpful if they do put their name. Should we change tutor to trainer?


�Change what to the?
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